
The BID award is presented even in
the case that Sak International
Industries (Hk) Ltd.can not travel to
Geneva. BID retains the candidacy to
present the International Star Award
for Quality to Sak International
Industries (Hk) Ltd. in its headquar-
ters in Madrid on the date to be
determined between Sak
International Industries (Hk) Ltd. and
BID. Besides, the BID award can be
received through the Embassy in
Madrid or by plane.

Some previously awarded companies
have been:
Guangdong Foodstuffs Import &
Export (Group) Corp. (China);
Inventec Electronics Sdn. Bhd.
(Malaysia); Arab Contractors
(Egypt); Beijing COFCO Plaza
(China); KBTM, Khrunichev State
Space Scientific and Production
Center (Russia); Indian Oil
Corporation (India); Comercial
Cointra (Spain).Companies are aware
that quality is a daily task, achieved
by constant attention to customers.
As José E. Prieto, President of B.I.D.
affirms "a satisfied customer is the
most important asset of a company".

This satisfaction depends on the links
in the chain formed by every person
in the company. Employees are an

essential source of information
necessary to achieve leadership and
should be aware that management’s
decision process dependes on a
proper analysis made of reports that
they generate.

One of the most important steps to
reach success is to concentrate on
employers who are the true pillars of
the company, by utilizing a process of
continuous improvement. Through
training, employees can optimize
their work processes, and this
optimization will drastically improve
if communication and coordination
within the company is smooth.

As Mr. Prieto summarizes,
"Communication – internal and
external – is fundamental to
achieving customer satisfaction".

Quality culture and the process of
communicating commitment to
continuous improvement is the
inspiration behind this gathering in
Geneva of companies from all over
the world at the Convention, to
recognize those who work towards
quality improvement and excellence.

A company’s highest goal is reached
by following guidelines in quality
culture and its future is guaranteed
by continued customer satisfaction.

Companies from all over the world,
will be presented the International
Star Award for Quality - in the
Diamond, Platinum and Gold
categories, by the President of B.I.D. 

The purpose of the 28th International
Star Quality Convention Geneva
2003 is to recognize the commitment
to quality of awarded companies from
all over the world whose business
activities cover the top areas of
industrial production and services.

In this way the B.I.D. symbol has
made its presence known in 166
countries of the world, and has
created a firm ground for the
implementation of an integral quality
process through the technology and
procedures of the QC100 Total
Quality Management model.

The presentation of the International
Star for Quality Award trophy will
take place on October 27th, 2003, in
the Convention Hall of the
Intercontinental Genève Hotel. The
event will be presided by José E.
Prieto, President and CEO of
Business Initiative Directions, along
with outstanding personalities from
the business world and international
members of the diplomatic corps in
Switzerland.

José E. Prieto, President of B.I.D.
and co-writer of the QC100.
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The B.I.D. Awards and the QC100 are
presented annually in Frankfurt, Geneva,
Paris, New York and London.
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BID  Awards

Sak International Industries (Hk) Ltd.
will be awarded in Geneva with the 
International Star Award for Quality

Achievement of this goal, and the
process used in reaching it, are the
basis for BID’s criteria to spread
“Total Quality” culture. The QC100
model serves to guide thousands of
companies in many countries towards
a modern style of management and
focus on positive business results,
born of concentration on the most
profitable areas of activity.

The International Star Award helps
employees, clients, suppliers and
business owners to be more conscious
of the discipline of Benchmarking in
every step of daily activity. This
recognition involves the commitment
of every awarded company towards
every aspect of quality: the
information process, analysis,
strategies, continuous training,
improvement of systems and
processes in communication, both
internal and external.

“Advance notice of the BID International Quality Convention Geneva 2003” “The news of the presentation of
the International Star Award for Quality
to Sak International Industries (Hk) Ltd.
will be published by 4AM in an article 
of the same length as the report of
the Czech company Intersnack A.S. 
which appears in previous and later pages
of this advance notice.”


